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Annotatsiya.

Ushbu maqolada turizm yo‘nalishi talabalari uchun mo‘ljallangan kasbiy
magqsadlarga yo‘naltirilgan ingliz tili (English for Specific Purposes — ESP) kurslariga
pragmatik kompetensiyani integratsiya qilish masalasi o‘rganiladi. Turizm sohasidagi
muloqot nafagat grammatik jihatdan to‘g'ri nutq va kasbiy lug‘at boyligini, balki vaziyat,
suhbatdoshning ijtimoiy mavqgeyi, kommunikativ magsad va madaniy kutishlarga
muvofiq ijtimoiy jihatdan magbul til vositalarini tanlash qobiliyatini ham talab qilishi
asoslab Dberiladi. Tadqgiqotda pragmatik kompetensiya kasbiy kommunikativ
kompetensiyaning asosiy tarkibiy qismi sifatida ko‘rib chiqiladi hamda u mehmonlarni
kutib olish, ma’lumot berish, tavsiyalar taqdim etish, shikoyatlarni ko‘rib chiqish, uzr
so‘rash, so‘rovlarni rad etish va xizmat ko‘rsatish jarayonida yuzaga keladigan
muammolarni hal qilish kabi turizm sohasiga xos kommunikativ vaziyatlar bilan bog'liq
holda tahlil gilinadi. ESP ta’limi doirasida o‘rgatilishi mumkin bo‘lgan nutqiy aktlar,
xushmuomalalik strategiyalari, madaniyatlararo xabardorlik va diskursni boshqarish
ko‘nikmalariga alohida e’tibor garatiladi. Shuningdek, maqolada rolli o‘yinlar, vaziyatli
dialoglar, keys-stadilar, turizm sohasiga oid autentik materiallar hamda xizmat
ko‘rsatish jarayonidagi muloqot vaziyatlarini refleksiv tahlil qilish kabi amaliy
auditoriya mashg‘ulotlari usullari yoritiladi. Xulosa sifatida, ESP kurslariga pragmatik
topshiriglarni tizimli ravishda kiritish talabalarning xalqaro turizm sharoitida vaziyatga
mos, professional va samarali muloqot qilish qobiliyatini oshirishi ta’kidlanadi. Taklif
etilgan yondashuv ehtiyojlarga asoslangan o‘quv dasturlarini ishlab chigish hamda
amaliyotda kontekstga mos til qo‘llash ko‘nikmalarini baholashga xizmat qiladi.

Kalit so‘zlar: pragmatik kompetensiya, kasbiy magsadlarga yo‘naltirilgan ingliz
tili (ESP), turizm yo‘nalishi talabalari, nutqiy aktlar, xushmuomalalik strategiyalari,
madaniyatlararo kommunikatsiya, kasbiy diskurs.

UHTETPAIIAA MPATMATHYECKOM KOMIIETEHIIMM B KYPChI AHI'JIMFCKOTI' O SI3bIKA

JJIAA CIIEHUAJIBHBIX I_lE.JIEﬁ JJIA CTYAEHTOB TYPUCTHYECKOI'O HAITPABJIEHUSA
A6aypacynoBa Hunydap A6aycanum Kusu

Y36eKcKUi rocyJapCTBEHHBIN YHUBEPCUTET MUPOBDIX I3bIKOB, JOKTOPAHT, CTapIIUA
npenoJiaBaTe/ib; Y HUBEPCUTET )KYPHAIUCTUKH U MAaCCOBBIX KOMMyHHUKaLUH
Y36ekucTaHa, CTapLUIui penoiaBaTelb.

AHHOTaUMA.

B paHHOW cTaTbe paccMaTpUBaeTCAd  HMHTerpauus  INparMaTH4YecKou
KOMIIeTEeHIIMM B KypChl aHIJIMHCKOro s3blKa JJs crnenuabHbiX Lesed (English for
Specific Purposes — ESP), npenHa3HauyeHHble JJs1 CTYJAE€HTOB TYpPHUCTHYECKOTO
HanpaBsieHUsl. O60CHOBBIBAETCs IMOJIOKEHUE O TOM, YTO KOMMYHHUKauus B cdepe
Typu3Ma TpebyeT He TOJbKO rpaMMaTH4YeCKOH NpPaBUJIBHOCTH PeYd W BJIAJ€HUs
npodeccuoHaIbHOM JIEKCMKOMH, HO M CHOCOGHOCTH BbIGUPATh COLMAIbHO IIPUEMJIEMbIE
A3bIKOBblE CpPeACTBA B 3aBUCUMOCTH OT KOHTEKCTa, CcTaTyca CcoGecelHMKa,
KOMMYHUKaTHBHOIO HaMepeHHMsi W KYyJbTYpPHBIX OXHWJAaHUW. B wuccnemoBaHun
nparMaTuyeckass KOMIETEHL U pacCMaTpPUBAEeTCs KaK KJ/HYeBOM KOMIIOHEHT
npodeccHOHAIBHOM ~ KOMMYHHMKAaTHBHOM  KOMIETEHIIMM W aHAJM3UpyeTcs
NPUMEHNUTEJbHO K TUIMWYHBIM CUTYallUsIM TYPUCTHYECKOrO0 OOIeHMs, BKJIOYas
BCTpeyy rocTel, npejocTaBjeHre MHPopManuy, GpopMyIMpOBaHUE pPEeKOMEeHJALUH,
paccMOTpeHHe Kajlob, NPUHECEHUEe W3BHHEHHUH, OTKa3 B BBIIOJHEHUH NPOChO U
pelieHre NpoGJieM, BO3HUKAIOIUX B Ipolecce obcayxuBaHusa. Ocoboe BHUMaHHE
yAenseTcsd  pedyeBbIM  aKTaM, CTpaTerusM  BeX/JIMBOCTH, MEXKYJbTYpPHOH
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OCBEZIOMJIEHHOCTH W YNpPaBJIEHHUI0 JUCKYPCOM KaK 3JIEMEHTaM, KOTOpble MOTYT
LeJieHanpaBJeHHO GOpPMUPOBATHLCS B paMKax OOy4eHHs! aHTJMHCKOMY SI3BIKY s
crenuaJbHbIX Lejed. B cTaTbe Takke paccMaTpUBAIOTCS NpPAKTUYECKHE METOJbI
ayZIMTOPHOM pPabOThl, TakHWe KaK poJieBble UIPbl, CUTYaTHBHble JUaJsOrd, aHA/IU3
KOHKPeTHbIX CUTyalui (Kelc-cTasu), HUCIOJAb30BaHUE ayTEHTUYHBbIX MaTepHaJioB
TypUCTUYeCcKON chepbl U pedJieKCUBHBIA aHa/JM3 KOMMYHUKATUBHBIX CUTyallud B
npoiiecce o6cayKuBaHus. JleslaeTcsl BbIBOJ, O TOM, YTO CUCTeMaTUYeCKOe BKJIIOYEHHe
nparMaTUyecKux 3aJlaHull B Kypcbl ESP crmoco6cTByeT pa3BUTHIO CHOCOOGHOCTH
CTY/[IlEHTOB  OCYLIeCTBJATb YMeCTHylo, npodeccuoHasbHyl0 U 3(PeKTUBHYIO
KOMMYHHKALIMI0 B YCJOBUSIX MEXJYHapoJHOro TypusMma. [IpejsiaraeMblii MOAX0[,
CIOCO6CTBYET pa3paboTKe YyUeOHBIX TPOrpaMM C Y4ETOM NOTPEeOGHOCTEN 06yYat0LUXCS
Y OLleHWBAHUIO NMPAKTUYECKHMX HAaBBIKOB MCIOJIb30BaHUS sI3blKa B 3aBUCHUMOCTHU OT
KOMMYHHUKaTHBHOI'0 KOHTEKCTA.

KiioueBble cj0Ba: nparMaTUdyeckas KOMIIETEHLMS, aHTJIUHCKUNA S3bIK JJis
cnenuanbHbIxX Hesed (ESP), cTyleHThbl TYpHUCTUYEeCKOT0 HallpaBJIeHUs], peueBble aKThl,
CTpaTerud BEXJIMBOCTH, MEXKYJbTypHash KOMMYHHUKaLUs, MNpodeccuoHaIbHbIN
JMCKyPC.

THE INTEGRATION OF PRAGMATIC COMPETENCE INTO ENGLISH FOR SPECIFIC
PURPOSES COURSES FOR TOURISM STUDENTS

Abdurasulova Nilufar Abdusalim qizi
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Abstract.

This article examines the integration of pragmatic competence into English for
Specific Purposes (ESP) courses designed for tourism students. It argues that
communication in tourism requires not only grammatical accuracy and professional
vocabulary but also the ability to select socially appropriate language according to context,
interlocutor status, communicative intention, and cultural expectations. The study
discusses pragmatic competence as a core component of professional communicative
competence and relates it to common tourism situations, including welcoming guests,
providing information, making recommendations, handling complaints, apologising,
refusing requests, and resolving service-related problems. Special attention is given to
speech acts, politeness strategies, intercultural awareness, and discourse management as
teachable elements within ESP instruction. The article also outlines practical classroom
techniques such as role plays, situational dialogues, case studies, authentic tourism
materials, and reflective analysis of service encounters. It concludes that the systematic
inclusion of pragmatic tasks in ESP courses can improve students’ ability to communicate
appropriately, professionally, and effectively in international tourism contexts. The
proposed approach supports needs-based syllabus design and the assessment of context-
sensitive language performance in practice.

Keywords: pragmatic competence, English for Specific Purposes (ESP), tourism
students, speech acts, politeness strategies, intercultural communication, professional
discourse.

Introduction. In the contemporary global tourism industry, English has become one of the principal means of
professional communication among tourists, travel agents, hotel staff, tour guides, destination managers, and service
providers. For tourism students, therefore, learning English is not limited to mastering grammar, vocabulary, and general
communicative skills; it also requires the ability to use language appropriately in socially and culturally determined
professional situations [1]. In this regard, pragmatic competence plays a crucial role in English for Specific Purposes (ESP)
courses, as it enables learners to understand communicative intentions, select contextually appropriate expressions, and
respond effectively in various service encounters.

Pragmatic competence refers to the ability to use language in accordance with the communicative situation, the
status of interlocutors, the purpose of interaction, and sociocultural norms. In tourism discourse, this competence is
particularly important because communication often takes place in intercultural contexts where misunderstandings may
arise not from grammatical errors but from inappropriate tone, excessive directness, unsuitable levels of politeness, or
failure to interpret implied meanings. For example, greeting guests, making recommendations, apologising for
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inconveniences, handling complaints, politely refusing requests, and giving instructions require more than linguistic
accuracy. They demand sensitivity to context, appropriate politeness strategies, and an understanding of professional
etiquette.

English for Specific Purposes (ESP) courses for tourism students should therefore be designed to reflect the real
communicative needs of the tourism sector. Traditional ESP instruction often prioritises terminology, reading professional
texts, and practising standard dialogues. Although these elements are necessary, they may not be sufficient to prepare
students for authentic interactions with international clients [8]. Tourism students need systematic exposure to speech
acts, discourse patterns, intercultural communication norms, and pragmatic strategies that are frequently used in
professional tourism settings.

The integration of pragmatic competence into ESP courses can make English language teaching more practice-
oriented, context-sensitive, and professionally relevant. Role plays, case studies, situational dialogues, authentic service
encounters, reflective analysis, and problem-solving tasks can help students develop the ability to select appropriate
linguistic forms and adapt their speech to different communicative contexts. Such tasks also contribute to the development
of professional communicative competence, which is essential for future specialists working in hotels, travel agencies,
airports, tour operations, and customer service environments.

Thus, the present article focuses on the theoretical and practical importance of integrating pragmatic competence
into ESP courses for tourism students. It discusses the role of pragmatic awareness in tourism communication and
highlights methodological approaches that can support the development of students’ appropriate, polite, and effective use
of English in professional contexts.

LITERATURE REVIEW

The integration of pragmatic competence into English for Specific Purposes has been widely discussed in applied
linguistics and language teaching research. Hutchinson and Waters consider ESP a learning-centred approach in which
course content should be determined by learners’ professional needs [5]. Similarly, Dudley-Evans and St John emphasise
that ESP instruction must reflect the discourse, skills, and communicative situations of a particular field [4]. In tourism
education, this means that students should not only learn professional vocabulary but also acquire the ability to
communicate appropriately in service-based and intercultural contexts.

Pragmatic competence has been examined by Kasper and Rose as an essential component of second language
development, particularly in relation to learners’ ability to understand communicative intentions and use language
according to social norms [7]. Bardovi-Harlig and Dérnyei show that language learners may notice grammatical errors
more easily than pragmatic violations, which demonstrates the need for explicit pragmatic instruction [2]. Ishihara and
Cohen also argue that pragmatics can be taught through awareness-raising activities, reflection, and contextualised
practice [6].

In tourism-related ESP, Blue and Harun highlight hospitality language as a professional skill [3]. Their perspective
supports the idea that politeness strategies, requests, apologies, complaints, and service interactions should be
systematically incorporated into English courses for tourism students.

RESEARCH METHODOLOGY

This study employs a qualitative, descriptive, and analytical research design. The research is based on an analysis
of theoretical sources related to pragmatic competence, English for Specific Purposes, and tourism discourse. The study
also examines typical communicative situations in the tourism industry, including greeting guests, making requests, giving
recommendations, handling complaints, and apologising.

A needs-based approach is applied to identify the pragmatic skills required by tourism students in professional
communication. In addition, methodological techniques such as role plays, situational dialogues, case analysis, and the
analysis of authentic materials are considered practical tools for integrating pragmatic competence into ESP instruction.

RESULTS

The findings indicate that pragmatic competence should be treated as an essential component of English for Specific
Purposes courses for tourism students rather than as an additional or optional element. The analysis shows that tourism
communication is highly context-dependent and requires learners to use English appropriately in professional,
intercultural, and service-oriented situations. Students may possess grammatical knowledge and tourism-related
vocabulary but still experience difficulties when they need to choose polite expressions, soften refusals, respond to
complaints, interpret indirect meanings, or adapt their speech to a client’s emotional state and cultural background.

The results also reveal that pragmatic competence in tourism ESP consists of several interrelated components. The
first is speech act competence, which includes requests, offers, apologies, suggestions, warnings, and complaints. The
second is sociopragmatic competence, which requires an understanding of the social relationships between speakers, the
degree of formality, and the cultural expectations of guests. The third is pragmalinguistic competence, which involves
selecting appropriate linguistic forms, such as modal verbs, hedging expressions, politeness formulas, and indirect
structures. The fourth is discourse competence, which enables students to manage conversations coherently, maintain
professional interactions, and resolve communication problems.

The analysis indicates that pragmatic competence can be developed through practical, context-based classroom
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activities. Role plays, situational dialogues, case studies, authentic tourism materials, peer feedback, and reflective
discussions help students connect linguistic forms with communicative intentions. These activities also encourage
learners to analyse why a particular expression is appropriate or inappropriate in a given tourism context.

The results suggest that the systematic integration of pragmatic competence into ESP courses can improve students’
professional communication skills, intercultural sensitivity, and ability to deliver high-quality service. This approach
makes English language teaching more relevant to real-world tourism practices and prepares students for authentic
workplace communication.

Table 1.

Integration of pragmatic competence components into ESP instruction for tourism students
Pragmatic Tourism-related function ESP classroom Expected learning outcome
component activity
Speech act Greeting, requesting, apologising, Role-play and Students perform common service
competence recommending situational dialogue interactions appropriately
Sociopragmatic Considering status, distance and Case study and Students adapt speech to guest
competence cultural norms discussion expectations
Pragmalinguistic Using polite forms, hedges and Language Students choose suitable
competence indirect language transformation tasks expressions for each context
Discourse Managing complaints and service Problem-solving tasks ~ Students maintain coherent and
competence encounters professional communication
Intercultural Avoiding misunderstandings in Authentic material Students interpret cultural
pragmatic international tourism analysis meanings more accurately
awareness

The table demonstrates that pragmatic competence can be operationalized through specific classroom objectives,
activities, and learning outcomes. Each component corresponds to a real communicative need in tourism discourse. For
example, speech acts are essential for direct service encounters, while sociopragmatic awareness helps students adapt
their language to clients from diverse cultural backgrounds. Integrating these components into ESP instruction enables
teachers to move beyond isolated vocabulary instruction towards comprehensive professional communication training.
Therefore, the proposed structure can serve as a practical framework for designing tourism-oriented English lessons.

Integration of | evel 1: Tourism communication needs
Pragmatic

Competence
into ESP for
Tourism
Students Level 2: Speech acts; politeness strategies; intercultural
awareness; discourse management

Level 3: Role plays; case studies; authentic materials;
reflective analysis; peer feedback

Level 4: Appropriate language use; professional interaction;
service quality; intercultural effectiveness

Figure 1. Model for integrating pragmatic competence into esp courses for tourism students

This structure demonstrates that pragmatic competence does not develop automatically through vocabulary or
grammar instruction. It requires a purposeful sequence of needs analysis, pragmatic input, contextualized practice, and
reflective assessment. Such a visual model can clearly illustrate the connection between theoretical competence and its
practical implementation in ESP classrooms.

CONCLUSION

The integration of pragmatic competence into English for Specific Purposes (ESP) courses for tourism students is
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essential for preparing future specialists for effective professional communication. Tourism discourse involves frequent
interactions with people from different linguistic and cultural backgrounds. Therefore, students must be able not only to
produce grammatically correct sentences but also to select appropriate, polite, and context-sensitive expressions. The
study shows that pragmatic competence encompasses speech act performance, politeness strategies, sociocultural
awareness, pragmalinguistic choices, and discourse management.

ESP courses for tourism students should be designed around real communicative situations encountered in the
tourism industry. Greeting guests, providing information, making recommendations, responding to complaints,
apologising, and refusing politely should be systematically incorporated into classroom practice. Role plays, situational
tasks, case studies, and authentic materials can help students develop pragmatic awareness and professional confidence.

Thus, pragmatic competence enhances the practical value of ESP instruction. Its integration makes English language
teaching more workplace-oriented, intercultural, and communicatively effective. Future research may focus on developing
assessment criteria and experimental teaching models for measuring tourism students’ pragmatic competence in real or
simulated service encounters.
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